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Airport Expects 2.2 Million Passengers; New Airlines, New Terminal 
Add to Festivities & Fun on Busy Holiday Travel Day 
 
(DFW INTERNATIONAL AIRPORT, TX - November 23, 2005)  With a reggae band 
belting out hot Caribbean tunes before dawn, DFW's nationally recognized Holiday 
Helpers program debuted in International Terminal D this morning, heralding the first 
major holiday season celebrated in the Airport's 2-million square-foot international 
facility.  The Airport expects more than 2.2 million passengers to travel through DFW 
from November 17 through November 29, a slight increase from last year's total of 2.1 
million travelers.  
 
Passengers in International Terminal D and throughout DFW's four other terminals will 
be serenaded today with holiday music, and Airport volunteers known as Holiday 
Helpers will be bearing treats for families and children.  Travelers will also have an 
opportunity to sign postcards for soldiers departing the Airport for Iraq and Afghanistan, 
and an opportunity to meet some of the Texas artists in Terminal D's acclaimed art 
program.   
 
DFW concessionaires are also getting into the spirit with holiday offers for free internet 
access, the chance to win a trip to Las Vegas and tasty deals on everything from ice 
cream to barbeque. 
 
"This very first holiday season inside of International Terminal D is very special, and we 
want to make sure all of our local residents as well as international visitors enjoy a 
terrific experience here as well as in our other four terminals, " said Jeff Fegan, CEO of 
DFW International Airport. "Our employees join together with our Airport Ambassadors 
to create this holiday spirit, and that’s something we think makes DFW truly unique 
during the hectic travel season.” 
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More Flights, More Competition 
 
DFW's travel forecast of 2.2 million passengers and a modest increase in air traffic from 
last Thanksgiving reflects the Airport's continued recovery from the massive downsizing 
of Delta Air Lines at DFW earlier this year.  However, there are certainly bright spots in 
new airline business, including Alaska Airlines and Mexicana Airlines beginning 
operations here and outstanding holiday fares on six low-fare carriers serving DFW. 
 
“DFW is the airport in North Texas for airline competition and that’s why we continue to 
forge ahead in very challenging times,” said Joe Lopano, executive vice president of 
marketing and terminal management at DFW. “We have 25 airlines that compete here 
every day and that’s good for our customers and good for this region.” 
 
New this November: 
▪ Alaska Airlines has begun new service to Seattle 
▪ Mexicana Airlines now services 3 cities in Mexico 
▪ US Airways has begun flights to Reagan National Airport in Washington D.C. 
▪ American Airlines and American Eagle increased flights year-over-year, and have 

started nonstop service to over 20 new destinations this year, including their most 
recent additions of Osaka Japan, and Columbia, South Carolina 

 
“Our local travel market remains very strong and these new flight options and great 
fares make it a great time to take off to see family or old friends or try out some exciting 
new places,” said Lopano. 
 
Fast Security Lines – No Bare Feet Required 
 
While holiday travelers consider their flight options, they will be navigating security even 
faster this year with enhanced efficiency across DFW's 21 checkpoints in five terminals. 
New procedures instituted in May have sped the process by more than  
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30 percent, with the majority of wait times at 12 minutes or less. Highlighting the 
initiative are double entry lanes at each checkpoint to keep passengers moving quickly 
through the pre-screening process and roomier spaces past the screening stations for 
passengers to collect their belongings.   
 
Passengers are advised of the improvements with new signs done in easy-to-read 
pictograms.  DFW is also providing clear plastic drawstring bags to hold valuables, and 
disposable slippers for those who do not want to walk barefoot on the floor after 
removing their shoes.   
 
Holiday Helpers - Holiday Treats 
 
DFW’s Holiday Helpers program, born in the stressful travel period post 9/11, continues 
a four-year tradition of assisting passengers and distributing goodies to families and 
travelers.  Airport employees leave their desks for the day to distribute coloring books, 
toys, popcorn, cotton candy and travel gear along with smiles and good cheer.  Other 
goodies available to passengers include the following: 
▪ Krispy Kreme Doughnuts will be distributing 100 dozen of their famous signature 

doughnuts throughout the terminals on Wednesday morning, courtesy of Krispy 
Kreme’s Grapevine location 

▪ T-Mobile is offering free day passes for Internet access 
▪ Pepsi will be sampling its new MDX product – which should energize passengers 

for the day! 
▪ Häagen-Dazs is offering a $1.00 discount coupon on its new shake called "The 

Dazzler" in Terminals C and E 
▪ Ben & Jerry's Ice Cream is offering  a $1.00 discount coupon on its “Meltdown” 

shake in Terminal D 
▪ Harlon's Bar-B-Que and Dickey's Barbecue will offer 15% discount coupons and a 

chance to win a trip to Las Vegas – all 5 terminals 
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Greetings For Soldiers 
 
▪ Holiday Helpers will staff tables in Terminals D and B (near the USO) for 

passengers to write special holiday postcards to troops returning to Iraq and 
Afghanistan from DFW. The cards will be distributed on departing military charters 
and the program will continue throughout the holiday season. 

 
Art in International Terminal D:  Contests and Autographs  
 
▪ A creative passenger can win tickets on Mexicana Airlines and dinner at the Grand 

Hyatt by participating in a naming contest for the art piece by David Driskall and 
Jerome Meadows Piece in the center of International Terminal D near the entrance 
to the Grand Hyatt Hotel. The contest runs through December 15 – the artists will 
announce their decision in January. Ballots are available at the new Airport 
Ambassadors’ information center near the artwork.  

▪ Artists who participated in International Terminal D’s art program will be on hand 
throughout the day to sign complimentary photo cards of their art and discuss their 
work.  Artists scheduled to appear include Anitra Blayton and John Holt Smith of 
Fort Worth, along with Viola Delgado and Pamela Nelson of Dallas. 

 
Holiday Parking Deals 
 
Parking on the Airport grounds is always the fastest and most convenient way to park 
for a flight at DFW.  During the Thanksgiving holiday, if Express and Remote Parking 
lots are full, parkers will receive a coupon to upgrade to Terminal Parking for the same 
$9.00 per day price.  Coupons will be distributed Monday, November 21 through 
Thursday, November 24, and can be redeemed through Wednesday, November 30.  
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About DFW International Airport 
 
Located halfway between the cities of Dallas and Fort Worth, Texas, DFW International 
Airport is the world's third busiest, offering nearly 2,000 flights per day and serving 59 
million passengers a year. DFW International Airport provides non-stop service to 135 
domestic and 39 international destinations worldwide. For the latest news, real-time 
flight information, parking availability or further details regarding the many services 
provided at DFW International Airport, log on to www.dfwairport.com. 
 
    ### 
 

 

http://www.dfwairport.com/

