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Getting Started

1. Open your web browser.
2. Enter http://dfw.shinyreports.com (NO WWW.) into your web browser address
bar to go to the mystery shop website homepage.
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The menu or “Dashboard” is on the left column. It contains quick links to different
categories. It will appear with every webpage.

The Dashboard:
e Shows which round is currently being viewed
e Contains links to the Store Directory, Top Stores, Top Stores broken down by
category, and listing of Operators
e Will help you navigate the website efficiently



Navigating to your Mystery Shop Reports
There are several ways to navigate to your individual mystery shop reports.

1. Click on the Store Directory link located on the Dashboard and an alphabetical
listing of all stores will appear.

Example of Alphabetical Listing
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Click on the link for your associated store and a webpage containing its performance
data will appear.
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This page allows you to view each individual report for a store. For example, click on the
link that reads “70% in round 1” to view that report, and so forth.

Furthermore, by clicking on the link that reads “click here to see scorecard chart” you
can view a combined score chart that contains all mystery shop scores for the store.

Use your browser’s back button to navigate back and forth to the store directory to
select other stores. Also, you can click on the Operator name and a listing of all stores
associated with the operator will appear.

Click on the Operator’s name.



Example of Operator’s Store Listing
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Click on any store and its performance history (the webpage shown in the preceding

example) will appear.

You have just successfully navigated to your mystery shops!

2. A second way to navigate directly to your stores is by clicking on your Operator
name on the Dashboard. This will take you directly to the Operator’s Store Listing

webpage.



Rounds

18 rounds of mystery shops are completed per year. The rounds and corresponding
dates are clarified at the top of the dashboard.
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When you click on a certain round, all the quick links “Top Stores”, “Top Bars”, “Top
Kiosks”, etc. will return information specific to that round.




The goal of this tutorial is to help you quickly acclimate with the website so that it can be
your first source of information regarding any mystery shop. Feel free to contact the
DFW Airport Concessions department with any questions or suggestions that may arise
from its use.

Linda Spain
lispain@dfwairport.com
972-973-4821

Endurance Wali
ewali@dfwairport.com
972-973-4835

If you need immediate assistance, please contact the Concessions department at 972-
973-4820.



