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Dallas/Fort Worth International Airport
Asset Management Department

Custodial Services at Terminal D — 7005245

Pre-bid Conference — February 4, 2010
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Introduction and General Remarks
Jack Allison, Asset Management Infrastructure Contracts Manager
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Asset Management Department
Jack Allison, Asset Management Infrastructure Contracts Manager

A Mission
A To Provide A Continuum Of Custodial Services That Exceed Customer
Expectations

A Goals

A Provide Custodial Practices That Ensure A Clean, Comfortable And
Aesthetically Pleasing Environment

A Maintain Competitive Cost Of Services
A Provide Economic Opportunity To The Local Business Community
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Terminal D Custodial Services Pre-bid Conference Agenda

Time Agendaltem
Day 1 Thursday, February 4, 2010, Terminal D Custodial Service Pre-bid Conference 1, Begins - Welcoming Remarks, Asset
8:30 a.m. Management Department — Jack Allison, Asset Management Infrastructure Contracts Manager
8:45 Depart for Terminal D Tour
12:00-1:30 Lunch Break
1:30 Business Diversity & Development Department — Guy Toliver, Business Specialist
1:45 Procurement & Materials Management Department — Ron Duncan, Contracts Manager
2:15 Risk Management Department — Steve Francis, Loss Prevention Coordinator
2:40 Break — Networking Opportunity
3:00 Access Control Office — Kathy Lawton, Access Control Manager
3:30 Airport Parking — Jack Allison for Robin Bledsoe, Parking Privilege Specialist
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Terminal D Custodial Services Pre-bid Conference Agenda

Time Agenda ltem

3:45 p.m. Review Bid Specifications — Articles/Attachments/Exhibits — Jack Allison, Asset Management Infrastructure Contracts
Manager

4:15 p.m. Review Bid Specifications —~Exhibit 8 and Custodial Standards- Joe Lovelady, Asset Management Quality Assurance
Manager

4:45 Question & Answer Session

5:00 Terminal D Custodial Services Pre-bid Conference 1 Conclusion

Day 2 Thursday, February 11, 2010, Terminal D Custodial Service Pre-bid Conference 2, begins with additional tour of Terminal

8:30 a.m. D - Buses will Depart DPS Station 1 at 8:45 a.m.

11:30 - 1:00 Lunch Break

1:00 Continue Review of Bid Specifications — Articles/Attachments/Exhibits - including a detailed review of Attachment 5 and
Exhibit 4 followed by Question and Answer session

5:00 Terminal D Custodial Services Pre-bid Conference 2 Conclusion - earlier if all Bidder questions are answered
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Pre-Bid Conference for Sol. No. 7005245 — Custodial Services at Terminal D -
Day 1 - Tour Of Terminal D

Tour will include key areas of Terminal D
Remain With DFW Escort — DO NOT STRAY

To Participate In Tour, You Should:
A Be Able To Walk Several Miles And Climb Stairs
A Have Appropriate Footwear for a Walking Tour
Photography Is Prohibited During The Tour
Must Not Possess Any Prohibited Items

Following Tour, a Question And | EGN will
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